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SECTION 1: PATIENT DETAILS – IF COMPLETING FOR YOURSELF
	Surname
	
	Title
	

	Forename
	
	Address

	

	Date of birth
	
	
	

	Telephone no.
	
	Postcode
	


SECTION 2: COMPLAINT DETAILS

Please give full details of the complaint below including dates, times, locations and names of any organisation staff (if known). Continue on a separate page if required.

	


SECTION 3: OUTCOME

	


SECTION 4: SIGNATURE

	Surname & initials
	
	Title
	

	Signature
	
	Date
	


Please deliver to one of our surgeries, or email to petrocgroup.complaints@nhs.net
SECTION 5: ACTIONS

	Passed to management       Yes / No


	St Columb Major Surgery
	The Medical Centre
	St Columb Road Surgery
	St Merryn Surgery

	Trekenning Road
	Boyd Avenue
	Parka Road
	St Merryn

	St Columb
	Padstow
	St Columb Road
	Padstow

	TR9 6RS
	PL28 SER
	TR9 6PG
	PL28 SNP

	(01637) 880359
	(01841) 532346
	(01726) 860236
	(01841) 520394



